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Abstract
The promotion of entrepreneurial intention in educational contexts is a priority
that is increasingly present in academic planning, especially at university level.
Furthermore, social entrepreneurship has been gaining prominence not only as a
formula for improving the welfare and equity of society as a whole, but also as a
mechanism for professional development. Taking into account both aspects, this
paper analyzes the effect of university students participating in volunteer activities
on their intention to carry out social entrepreneurship projects. With this objective,
this study is based on the Theory of Planned Action of Ajzen. A sample of 208
university students was analyzed, 96 of whom had some experience of
volunteering. The results confirm that taking part in volunteering, during students’
education, positively affects their intention to start social entrepreneurship projects.
This result allows us to conclude that encouraging volunteering could be a good
methodological tool to promote social entrepreneurship within the educational
field. In addition, the implementation of this type of social project could benefit
university students not only by making social improvements to their environment,
but also as a labor insertion tool.
Keywords: Entrepreneurship Education, Social Entrepreneurship, University,
Entrepreneurial Intention, Volunteering
1. Introduction
In recent decades, intervention programs aimed at promoting an entrepreneurial
spirit in the classroom have proliferated in educational centers, especially in uni-
versity contexts [1, 2]. The effectiveness of these intervention programs has been
amply demonstrated as a way of improving the entrepreneurial intention among
their participants [3–11].
Particularly, and, as far as the university sphere is concerned, it has been con-
firmed that higher education centers are a potential source of future entrepreneurs
[8, 12, 13]. Indeed, entrepreneurship has become an increasingly important work
option that is highly valued by students [14–17].
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Within the programs related to promoting entrepreneurial intention, in the
current socioeconomic context, the specific area of social entrepreneurship has been
gaining importance [18–20]. In this sense, according to Kaya et al. [21], students
who can be described as social lead users, whose social vision is beyond the existing
market for providing solutions to social problems, are more likely to be entrepre-
neurs than those who cannot be described as social lead users. Thus, analyzing the
cognitive schemes associated with social entrepreneurship is an important academic
challenge [22–24].
Aware of this need and taking into account that altruism and volunteer activities
can be a key explanatory element when characterizing social entrepreneurship
[25–29], the present work aims to measure the effect participating in volunteer
activities has on the intention to carry out social entrepreneurship projects. In this
sense, the model of planned behavior [30, 31] is the relationship framework that is
most popular for introducing personal and contextual variables, and has rigorous
theoretical support [32, 33].
Therefore, and starting from the Theory of Planned Behavior, we compare the
entrepreneurial intention towards social projects based on attitudes towards this
behavior, subjective norms and perceived behavioral control of a group of
students with experience in volunteering with another group that lacks this
experience.
The paper begins with a brief review of the theoretical background of social
entrepreneurship, and then reflects on the possible relationships between personal
factors and social concerns. The proposed model is presented below, the methodol-
ogy of the study is described and the main results are detailed. Finally, the main
conclusions are highlighted.
2. Social entrepreneurship: concept and scope
Kao [34] already pointed out that entrepreneurship, in general terms, can be
defined as the process linked to ‘doing something new and something different’
with the aim of adding value, both to the individual and to society. Social entrepre-
neurship is framed within this conceptual field, in fact, “social entrepreneurs share
many of the same qualities that regular entrepreneurs share: their ventures are
typically of high risk, they are characteristically skilled at stretching resources
more efficiently, and typically they have a new idea that fills a niche in the market”
([35]; p. 9).
The concept of “social enterprise” started to gain popularity between the 1980s
and 1990s, promoted by Bill Drayton, founder of Ashoka, a non-profit organization
based in the United States, which develops activities focused on social entrepre-
neurship. However, there is still no clear academic consensus regarding its meaning
[36]. Despite the diversity of nuances that shape this concept, there are three
common ideas that are repeated in all their meanings [18, 20, 36–40]:
a. Social entrepreneurship has the aim of creating social value, and not
individual wealth, focusing on solving social problems and not individual
needs [41]. The creation of social value refers to the change generated for
good in the lives of individuals, through the achievement of socially desirable
goals.
b. This value creation is developed through social innovation, not economic
innovation [42, 43]. This requires special attention to the efficient use of
resources, combining them and managing them optimally.
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c. Social projects become the driving force that stimulates social change. In this
sense, it is a priority to have the capacity to identify the opportunities that can
become authentic catalysts of social change [44].
Martin and Osberg [40] differentiate between traditional organizations that
provide social services and firms of a social nature. In fact, the term sustainable
social value differentiates social entrepreneurship from charitable works or charita-
ble actions [41, 45, 46]. This concept of sustainability refers to the intention to
maintain social activity over time and not just solve a social problem of a temporary
nature.
In short, following Guzmán and Trujillo [47] and Sastre-Castillo et al. [45], we
understand that social entrepreneurship is a specific type of entrepreneurship that
seeks to solve social problems through the construction, evaluation and pursuit of
opportunities that allow the generation of sustainable social value, reaching new
and stable equilibriums in relation to social conditions.
This central objective of obtaining a social benefit does not mean that social
entrepreneurship projects should be developed under the legal umbrella of non-
profit associations only. In this sense, there is a significant trend of nonprofit
entities to be created with non-traditional legal forms. Eikenberry and Kluver [48]
explain this change by the budget cuts suffered by some social programs and the
decrease in donations received by the private sector.
Along these lines, some authors [39, 42] recommend the creation of hybrid
business models or new forms of social entrepreneurship that bring together ele-
ments of both traditional social and commercial enterprises.
According to Guo and Bielefeld [35], the main differentiating element of social
entrepreneurs compared to regular entrepreneurs is that the former “are not merely
trying to make the best out of the current situation, but instead create a wholly new
situation in which to operate. They have a business and social mission, and through
that mission change the way the system functions”. Along these lines, following
Austin et al. [42] and Dorado [49], we could categorize the main differences that exist
between a commercial or business enterprise and a social enterprise in four groups:
a. Definition of opportunity: A problem for the commercial entrepreneur is an
opportunity for the social entrepreneur. In this sense, while opportunities are
abundant for social entrepreneurs, the same does not occur for commercial
entrepreneurs.
b. Mission: The fundamental purpose of social entrepreneurship is the creation
of social value, while commercial entrepreneurs seek the creation of
profitable operations from an economic point of view.
c. Mobilization of resources: The way to capture resources, both human and
financial, in both types of enterprises is different. The majority of social
projects are not able to adequately reward highly qualified and competitive
personnel, and the greatest effort of social enterprises is in the search for
financial resources, due to their lack of cash flows and assets [49].
d. Measurement of performance: Social enterprises face great difficulties in
evaluating performance due to the impossibility of measuring social impacts,
while economic ones are easier to quantify.
Indeed, the existence of organizations whose objectives are generating benefits
for the community is not something new; rather it has been a concern from the very
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first civilizations. What is new is the growing interest that this type of activity has
awakened in recent years, in both academic and government institutions [22].
Much of this interest is due to the fact that, in many cases, social entrepreneurs
provide innovative social solutions that are more sustainable and effective than
those provided by the public sector [37, 50, 51]. In fact, Bargsted [52] recognizes in
social entrepreneurship an alternative path towards social and economic progress.
However, and despite this interest, empirical approaches are scarce [45] and
there is still a considerable scientific vacuum in terms of the dynamics and processes
that favor the generation of social entrepreneurship projects [27, 29, 53–56]. In this
sense, Certo and Miller [22] highlight the importance of determining the personal
characteristics and cognitive schemes of social entrepreneurs, in order to promote
these types of initiatives.
3. Personal factors: driving force of social entrepreneurship
Entrepreneurial activity, like any process, requires some planning until it mate-
rializes in the creation of a business, with the intention of entrepreneurship being
the step prior to its effective implementation and, therefore, its best predictor
[31, 57–59].
However, there is still a significant gap in understanding how the antecedents of
this intention and how its conditioning factors are formed [60]. With regard to
social entrepreneurship, following North [61, 62] the start-up of this type of pro-
jects responds, fundamentally, to two kinds of motives: formal, such as reasons for
public spending and access to financing and informal ones of governmental effi-
ciency, such as social needs, social attitudes and education [63].
Urbano et al. [64] recognize that reasons of an informal nature, and linked to
personal aspects, exert a greater influence on the generation of new social entre-
preneurship projects. Similarly, Hemingway [65] considers that personal factors
determine the propensity of an individual to create social ventures.
3.1 Explanatory model of entrepreneurial intention
Entrepreneurial intention, in the general field of entrepreneurship and by
extension to the case of social entrepreneurship, depends fundamentally on a com-
bination of personal and social factors [66–68]. According to this argument, among
all the models that try to explain entrepreneurial intention, that of the Theory of
Planned Action [31, 57] has become the one that best reflects the entrepreneurial
process, insofar as it explains entrepreneurial intention based on the interaction
between personal and social factors.
This theory proposes that entrepreneurial intention depends on the influence
that three variables have on it: attitude towards behavior, the subjective norm and
the perceived behavioral control. The attitude towards entrepreneurial behavior
will depend on the beliefs that a certain person has about certain behaviors. More-
over, these beliefs will depend on the consequences that the subject perceives could
be triggered by such behavior and its evaluation. The subjective norm can be
defined as the perception of social pressure to carry out or not a particular behavior
[31]. Scores of subjective norm are obtained from the analysis of two variables: the
beliefs about how other significant persons think that the individual should behave
(normative beliefs), and the motivation that refers to the general tendency that
exists in complying with the norms of a group taken as a reference [68]. Finally,
perceived behavioral control refers to the greater or lesser difficulty that the person
perceives to perform the behavior [57]. Regarding this variable, Ajzen [57] breaks it
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down into two dimensions: self-efficacy (belief in one’s own abilities to organize
and execute behavior) and controllability (belief about the control one has over
one’s own behavior).
Although in the field of entrepreneurship the Theory of Planned Action (TPA,
hereafter) has been widely applied, in the specific case of social entrepreneurship
the development of the model has been rather scarce [54, 69, 70]. This means that
the field in general is still in the process of configuration and development, espe-
cially in terms of the explanatory background of social entrepreneurial intention
[29, 45, 55, 66].
3.2 Volunteering and social entrepreneurship
For Osorio [71], the training of altruistic people, as a vehicle to enhance pro-
social behavior, is one of the great challenges faced by current educators. In this
sense, this same author, suggests that empathy is one of the main engines of
altruism, in the sense that if ‘one learns to suffer with the suffering of others, and to
be happy and alleviated with the joy and relief of others, you will find a certain
pleasure in altruistic actions, and you will be, therefore, more prone to carry out
such actions’.
Likewise, the capacities of an entrepreneur are not fixed or immovable traits or
characteristics, but can be modified over time and, therefore, developed and
learned through experience [72]. Bird and Romanelli [73] identified a strong rela-
tionship between experience and the trajectory of founders of enterprises and the
type of business entrepreneurship they generated. Moreover, Zahra et al. [74]
affirm that the linking of potential social entrepreneurs with activities related to the
social sector fosters the capacity to become more altruistic citizens and, therefore, a
greater capacity to identify new social opportunities. In this sense, several
researches coincide in demonstrating that prior social experience is a relevant aspect
in the generation of social entrepreneurship projects [22, 42]. These findings can be
explained on the basis that volunteer work [75] and service learning [25] enhance a
sense of social responsibility among participants.
In this sense, in an exploratory study by Scheiber [29], conducted in Brazil, it is
pointed out that participation in volunteer work can be one of the explanatory
factors, even the essential motivation, for the subsequent implementation of social
entrepreneurship projects. This can be explained because volunteers often obtain a
more intimate awareness and understanding of those most affected by social prob-
lems through volunteer work. However, following Scheiber [29], it is necessary to
develop quantitative studies in other territorial areas, aimed at other populations,
especially younger people to explain this relationship. This is framed in the need to
improve the explanatory factors of social entrepreneurship [67] and to consolidate a
general theory for this field [76].
Under these premises, and aware of the role of universities as promoters of
capabilities linked to entrepreneurship and more specifically to social entrepre-
neurship [69, 77] it is necessary to determine the antecedents of social entrepre-
neurship, comparing it to business entrepreneurship and the importance of having
carried out previous volunteer activities.
4. Methodology
A total of 208 university students participated in this research, 96 of them
volunteers and 112 non-volunteers. Of the total sample, 67.1% were women and the
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rest men. The mean age was 32.59 (SD = 15.05). Table 1 shows a summary of the
characteristics of the sample.
For this study, a questionnaire was developed that included 37 questions (see
Appendix). The confidentiality of the data collected was guaranteed, as well as the
anonymity of the participants. The questionnaire included the following sections:
1. Adaptation of the Entrepreneurial Intention Questionnaire (EIQ). Developed by
Moriano et al. [68], this instrument measures the entrepreneurial intention using
the TPA of Ajzen [31]. The general wording of the questionnaire items is adapted
by the way in which reference is made to start-up projects with social content,
instead of a business one. The answers range from 1 (not interested/not at all /
not, never) and 7 (totally interested/totally in agreement/yes, many times).
The questionnaire contains a first block of questions aimed at measuring per-
sonal attitude towards entrepreneurship, through two scales of seven items each,
which gather the beliefs and assess the consequences of entrepreneurship. In the
adaptation carried out for this research, an item has been included in the attitude
block related to the desire to achieve social improvement, and another item to
measure its assessment.
A second block of the questionnaire measures subjective norms, by means of
two scales of three items each, which measure the normative beliefs and partici-
pants’ motivation to adjust to these norms perceived by the influence of direct
family, close friends, co-workers or colleagues.
The third block of the questionnaire includes the controllability scale, with 5
items, since two new items were included in relation to the questionnaire proposed
by Moriano et al. [68]: “I am ready to start a social project” and “I know how to develop
a social project”.
Finally, the fourth block of the questionnaire measures the entrepreneurial
intention through 3 items “Have you ever considered starting a social project?”, “Do you
think that in the future you will create a social project?”, and “How likely do you think it
is that you will create your own social project within five years?
2. Other measures. In the questionnaire, 12 items were included whose objectives
were to identify the age and sex of participants, as well as their studies,









Compulsory Education 41 19.7
Further education 45 22
University studies 84 40.2
Master degree or doctorate degree 31 15
Table 1.
Sample characteristics (N = 208).
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This questionnaire was delivered to and completed by participants at a Confer-
ence on Solidarity organized by a medium-size European university and the Volun-
teer Office of the Cabildo de Tenerife (Island Government in Canary Island, Spain).
This conference was attended by people who volunteered as well as non-volunteers.
5. Results
5.1 Descriptions, reliability and correlations between the variables of interest
First, with the sample as a whole, the mean scores and standard deviations of the
dimensions were calculated. In addition, the reliability of each dimension was
calculated through Cronbach’s Alpha, and an analysis of the existing correlations
between Entrepreneurial Intention, Social Entrepreneurship and the dimensions of
the TPA model was carried out. Table 2 presents a summary of the results obtained.
A moderately high correlation was observed between Entrepreneurial Intention
and Social Entrepreneurship (r = .418; p < .01), which indicates that these are two
independent constructs, although they are related. Social entrepreneurship showed
a very high correlation with controllability (r = .706, p < 0.01) and personal
attitude (r = .401; p < 0.01).
5.2 Comparison between volunteer and non-volunteer participants
To check if there are differences in the dimensions studied between voluntary
and non-voluntary participants, comparisons of means were carried out, the results
of which are presented in Table 3.
These results indicate that there are statistically significant differences between
the groups of volunteers and non-volunteers in the intention to carry out social
Mean (SD) α 1 2 3 4 5
1. Entrepreneurial Intention 4.57 (2.11) — —
2. Social Entrepreneurship 3.96 (1.68) .878 .418** —
3. Attitude 30.73 (8.97) .828 .330** .401** —
4. Subjective Norm 12.95 (5.04) .819 .163* .255** .559** —




Matrix of correlations between the variables studied.
Mean Volunteers Mean Non-Volunteers t (gl) Sign.
Entrepreneurial Intention 4.50 4.62 0.366 (171) .715
Social Entrepreneurship 4.39 3.63 3.037 (172) .003
Attitude 31.40 30.25 0.849 (177) .397
Subjective Norm 12.80 13.07 0.358 (171) .721
Controllability 3.98 3.45 2.722 (172) .007
Table 3.
T-tests for the variables of the TPA model and social entrepreneurship depending on experience or no
experience of voluntary actions.
7
Volunteering as an Explanatory Factor of Social Entrepreneurship: An Analysis of an…
DOI: http://dx.doi.org/10.5772/intechopen.99380
entrepreneurship, as well as in the perception of controllability. In both measures,
the group of volunteers presents scores higher than that of non-volunteers.
5.3 Predictors of social entrepreneurship
To determine if similar or different predictive models are produced for the
criteria of entrepreneurial intention and social entrepreneurship, a multiple linear
regression analysis was carried out for each of these dimensions, including the
prediction variables Attitude, Subjective norm and Controllability. The results
obtained are presented in Table 4.
The results obtained show that the predictive capacity of the model is greater for
social entrepreneurship, with 51% of the variance of the criterion variable
explained, compared to entrepreneurial intention (R2adj = .160). In the predictive
model of entrepreneurial intention, Attitude and Controllability are statistically
significant. Specifically, for each unit increase in Controllability, entrepreneurial
intention increases 0.29, and for each unit increment in attitude, entrepreneurial
intention increases by 0.20. When the regression model is applied to social entre-
preneurship, the subjective norm and controllability are the two predictor variables
that are statistically significant in the model. Specifically, for each unit increase in
controllability, the intention of social entrepreneurship increases by 0.67, and for
each unit increase in subjective norm, the intention of social entrepreneurship rises
by 0.13.
Finally, in order to compare the groups of volunteers and non-volunteers, mul-
tiple linear regression analyzes were carried out separately for each group, for the
social entrepreneurship criterion variable, including as predictor variables Attitude,
Subjective norm and Controllability. The results obtained are presented in Table 5.
In the case of the volunteer sample, the predictive model explains 44% of the
variance of the criterion variable. In this case, controllability and subjective norm
are the variables with predictive power. Specifically, for each unit increase in
controllability, Social Entrepreneurship increases by 0.49, and for each unit
increase in subjective norm, there is a 0.28 increase in Social Entrepreneurship.
Criterion: Entrepreneurial Intention (R2adj = .160)
Regression Coefficient t p
Intercept 1.401 2.404 .017
Attitude .203 2.180 .031
Subjective Norm .004 0.050 .960
Controllability .286 3.662 < .001
Criterion: Social Entrepreneurship (R2adj = .512)
Regression Coefficient t p
Intercept .052 0.148 .883
Attitude .039 0.544 .587
Subjective Norm .126 1.943 .054
Controllability .669 11.231 < .001
Table 4.





This paper analyzes the possible relationship between entrepreneurial intention
in projects of a social nature and participation in volunteer activities. From the
results obtained some preliminary conclusions can be drawn that confirm the value
of expanding our knowledge of social entrepreneurship and its explanatory factors,
especially the role that volunteering plays.
On the one hand, the results reveal that entrepreneurship and social entrepre-
neurship are different dimensions which, although they are related, maintain a clear
independence of each other. In this sense, it is noteworthy that experience as a
volunteer increases the intention to carry out social entrepreneurship projects, but
does not produce differential effects on entrepreneurial intention in general. This
positive relation between volunteer work and social entrepreneurship confirms
previous exploratory work, such as that of Sheiber [29] or Kaya et al. [21], empha-
sizing the importance of social lead user to recognize the social problems and to
launch startups for providing solutions in a more efficient way than public sector
institutions. It encourages further progress to analyze this relationship in other
geographical areas and with other population samples.
Moreover, the sample highlights the predictive capacity of the dimensions stud-
ied in relation to social entrepreneurship. This allows us to conclude that the model
of planned behavior [30, 31] constitutes a valid approach to social entrepreneur-
ship, as is the case of regular entrepreneurship. Among these variables, for the
group of volunteers, controllability and subjective norm are the most relevant. In
the case of non-volunteers, perceived control over social entrepreneurship is the
only explanatory variable. These data indicate that for volunteers, the opinion of
family and friends regarding the intention to carry out social projects in order to
consider social entrepreneurship is more important than for non-volunteers.
With regard to the comparative analysis between the volunteers and non-
volunteers, it is observed that the experience as a volunteer seems to increase the
desire to undertake projects of a social nature. In addition, the group of volunteers
perceives a greater level of control over launching a social project, in comparison
with people who have not taken part in voluntary actions. Possibly, this difference
Group:Volunteers
Regression coefficient t p
Intercept .077 0.127 .899
Attitude .102 0.942 .349
Subjective Norm .283 2.820 .006
Controllability .490 5.133 < .001
Group: Non-Volunteers
Regression Coefficient t p
Intercept .265 0.646 .520
Attitude .015 0.159 .874
Subjective Norm .005 0.056 .955
Controllability .765 10.212 < .001
Table 5.
Results of the regression analysis for the criterion variable social entrepreneurship in volunteers and non-
volunteers.
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in controllability is due to the knowledge accumulated through experience, related
to the having worked with institutions and groups, etc., which ultimately translates
into an increase in confidence.
The results are very useful for organizations that must work with generation Z
intrapreneurs in order to face challenges they have to cope with, in the sense
indicated by Singh Ghura [78]. It seems that promoting volunteer activities could
aid to create the organizational supportive environment needed to facilitate an
intrapreneurial culture in the organization and therefore to increase corporate
entrepreneurship and product innovation [79].
From the point of view of entrepreneurial university education, it seems, there-
fore, that the promotion of volunteer activities, the dissemination of inspiring
examples of people with experience as volunteers, among other actions, could
constitute good methodological tools to promote social entrepreneurship, although
not business entrepreneurship. Therefore, the results confirm the potential of the
university as a promoter of capabilities linked to social entrepreneurship, as pointed
out in some previous works like those by García-Morales et al. [19], Co and Cooper
[69] or by Richomme-Huet and Freyman [77]. It also seems to confirm the suitabil-
ity of the methodologies linked to service learning [2, 25] to increase the social
entrepreneurship intention in the university educational context. Finally, it should
be noted these social projects can serve university students not only as vehicles to
produce social improvements in their environment, but also as tools for their own
future labor insertion.
Appendix: Adaptation of the entrepreneurial intention questionnaire
1st block: personal attitude
To what extent do you agree that starting a social project (non-governmental organization, non-
profit association, volunteer ...) for you would mean:
Not at all Moderately Completely
1 2 3 4 5 6 7
Facing new challenges
Creating employment for other people
Achieving social improvement
Being creative and innovative
Having sufficient income
Taking calculated risks
Being independent (your own boss, making your own
decisions)
To what extent are the following aspects desirable for you, in your life in general?
Not at all Moderately Completely
1 2 3 4 5 6 7
Facing new challenges
Creating employment for other people
10
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To what extent are the following aspects desirable for you, in your life in general?
Not at all Moderately Completely
1 2 3 4 5 6 7
Achieving social improvement
Being creative and innovative
Having sufficient income
Taking calculated risks
Being independent (your own boss, making your own
decisions)
2nd block: subjective norms
Think now of your closest family and friends. To what extent would they agree with you if you
decided to start a social project (non-governmental organization, non-profit association,
volunteer ...)?
Not at all Moderately Completely
1 2 3 4 5 6 7
My direct family (mother, father, siblings)
My close friends
My co-workers or colleagues
How much do you value the opinion of these people in this regard?
Not at all Moderately Completely
1 2 3 4 5 6 7
My direct family (mother, father, siblings)
My close friends
My co-workers or colleagues
3rd block: controllability
Please indicate to what extent you agree with the following statements:
Not at all Moderately Completely
1 2 3 4 5 6 7
If I wanted, I could easily start a social project
I am ready to start a social project
If I started a social project, I would have total control over the
situation
I know how to develop a social project
There are few circumstances outside my control that would
prevent me from developing a social project
11
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4th block: entrepreneurial intention
Indicate to what extent you agree with the following statements:
Not at all Moderately Completely
1 2 3 4 5 6 7
Have you ever considered starting a social project?
Do you think that in the future you will create a social project?
How likely do you think it is that you will create your own
social project in five years?
5th block: Demographic data
Gender Age Indicate if you are a: If you are a university student specify the
university degree you are studying
Man 1 years University student 1







Do you have experience as a volunteer? Yes 1 No 2 If yes, for how long?
Less tan 1 year 1
Between 1 and 5 years 2
More than 5 years 3
I have no experience but I would like to participate in volunteer activities




Inés Ruiz-Rosa1, Francisco J. García-Rodríguez2* and Naira Delgado-Rodríguez3
1 Dpto. Economía, Financiera y Contabilidad, Facultad de Economía, Empresa y
Turismo, Universidad de La Laguna, La Laguna, Spain
2 Dpto. Dirección de Empresas e Historia Económica, Facultad de Economía,
Empresa y Turismo, Universidad de La Laguna, La Laguna, Spain
3 Dpto. Psicología Cognitiva, Social y Organizacional, Facultad de Psicología,
Universidad de La Laguna, La Laguna, Spain
*Address all correspondence to: fgarciar@ull.es
© 2021 TheAuthor(s). Licensee IntechOpen. This chapter is distributed under the terms
of theCreativeCommonsAttribution License (http://creativecommons.org/licenses/
by/3.0),which permits unrestricted use, distribution, and reproduction in anymedium,
provided the original work is properly cited.
13
Volunteering as an Explanatory Factor of Social Entrepreneurship: An Analysis of an…
DOI: http://dx.doi.org/10.5772/intechopen.99380
References
[1] Arias Aranda, D., Bustinza Sánchez,
O., Djundubaev R. (2016). “Efectos de
los juegos de simulación de empresas y
Gamificación en la actitud
emprendedora en enseñanzas medias”.
Revista de Educación, 37, enero-marzo,
2016, pp. 133-156
[2] Ruiz-Rosa, I; Gutiérrez-Taño, D. and
García-Rodríguez, F. J. (2021). Project-
Based Learning as a tool to foster
entrepreneurial competences. Culture
and Education. doi: 10.1080/
11356405.2021.1904657
[3] Athayde, R. (2009). “Measuring
enterprise potential in young people.”
Entrepreneurship: Theory & Practice, 33
(2), pags. 481-500
[4] Bae, T; Qian, S; Miao, C. y Fiet, J




Theory&Practice,Vol. 38,No. 2, 217–254.
[5]Do Paço, A. M. F., Ferreira, J. M.,
Raposo, M., Rodrigues, R. G., & Dinis,
A. (2011). “Behaviours and
entrepreneurial intention: Empirical
findings about secondary students”.
Journal of International
Entrepreneurship, 9(1), 20-38.
[6] Fayolle, A. (2013). “Personal views




[7] García-Rodríguez, F. J; Gutiérrez-
Taño, D & Ruiz-Rosa, I; (2019):
Analysis of the Potential of
Entrepreneurship Education in Young
Children. Entrepreneurship Research
Journal, Vol 9 (1), pp. https://doi.org/
10.1515/erj-2017-0064
[8] García-Rodríguez, F. J; Ruiz-Rosa, I;
Gil Soto, E; Gutiérrez-Taño, D (2016):
Promoting entrepreneurship education
among university students: Design and
evaluation of an intervention
programme, Cultura y Educación, Vol
28 (3), pp. 565-600 https://doi.org/
10.1080/11356405.2016.1196897
[9]Martin, B. C., McNally, J. J., & Kay,
M. J. (2013). “Examining the formation
of human capital in entrepreneurship: A
meta-analysis of entrepreneurship
education outcomes”. Journal of
Business Venturing, 28(2), 211-224
[10] Peterman, N.E. y Kennedy, J.
(2003). Enterprise education:
Influencing students perceptions of
entrepreneurship. Entrepreneurship
Theory and Practice, 28, 129–144.
[11] Souitaris, V; Zerbinati, F y Al-
Laham, A. (2007). “Do entrepreneurship
programmes raise entrepreneurial
intention of science and engineering
students? The effect of learning,
inspiration and resources”. Journal of
Business Venturing, 22(3), 566–591
[12] Johansen, V., Clausen, T. H. 2011.
“Promoting the entrepreneurs of
tomorrow: Entrepreneurship education
and start-up intentions among
schoolchildren”. International Journal of
Entrepreneurship and Small Business 13
(2), 208-219
[13] Tsordia, Ch. y Papadimitriou, D.
2015. “The role of theory of planned
behavior on entrepreneurial intention of
greek business students”. International
Journal of Synergy and Research 4(1),
23-37.
[14] Liñán, F., Santos, F. J., Fernández, J.




[15] Ruiz, C. I., García, F., Delgado, N.
2014. “Condicionantes de la intención
14
Next Generation Entrepreneurship
emprendedora en el alumnado
universitario: un análisis desde la
perspectiva de género”. Revista de
Estudios Empresariales 2, 81 – 96.
[16]Wilson, F., Kickul, J., Marlino, D.
2007. “Gender, entrepreneurial self-
efficacy, and entrepreneurial career
intentions: Implications for
entrepreneurship education”.
Entrepreneurship Theory and Practice,
31(3), 387-406.
[17]Wu, S., Wu, L. 2008. “The impact of
higher education on entrepreneurial
intentions of university students in
China”. Journal of Small Business and
Enterprise Development 14(4), 752-774.
[18] Carlos Capella-Peris, Jesús Gil-
Gómez, Manuel Martí-Puig & Paola
Ruíz-Bernardo (2019) Development and
Validation of a Scale to Assess Social
Entrepreneurship Competency in
Higher Education, Journal of Social
Entrepreneurship, DOI: 10.1080/
19420676.2018.1545686
[19]García-Morales, V. J., Martín-Rojas,
R., & Garde-Sánchez, R. (2019). How to
Encourage Social Entrepreneurship
Action? Using Web 2.0 Technologies in
Higher Education Institutions. Journal
of Business Ethics. https://doi.org/
10.1007/s10551-019-04216-6
[20] Kai Hockerts (2018) The Effect of
Experiential Social Entrepreneurship
Education on Intention Formation in
Students, Journal of Social
Entrepreneurship, 9:3, 234-256, DOI:
10.1080/19420676.2018.1498377
[21] Kaya, T; Erkut, B; Thierbach, N.
(2019). Entrepreneurial Intentions of
Business and Economics Students in
Germany and Cyprus: A Cross-Cultural
Comparison. Sustainability 11 (5) doi:
10.3390/su11051437
[22] Certo T. y Miller T. (2008). Social
entrepreneurship: Key issues and
concepts. Business Horizons, 51, 267-271
[23]Ko, W. W., Liu, G., Wan Yusoff, W.
T., & Che Mat, C. R. (2019). Social
Entrepreneurial Passion and Social
Innovation Performance. Nonprofit and
Voluntary Sector Quarterly, 48(4),
pp. 759–783. https://doi.org/10.1177/
0899764019830243
[24]Mayer, J., & Scheck, B. (2018).
Social Investing:What Matters From the
Perspective of Social Enterprises?
Nonprofit and Voluntary Sector
Quarterly, 47(3), 493–513. https://doi.
org/10.1177/0899764017749889
[25] Astin, A.W., Vogelgesang, L.J.,
Ikeda, E.K., Yee, J. A. (2000). How
Service Learning Affects Students.
Higher Education Research Institute,
University of California, Los Ángeles.
[26] Batson D., Ahmad. N. y Tsang J.
(2002). Four motives for community
involvement. Journal of Social Issues,
vol. 58, n° 3, pp. 429-445
[27]Martínez, N., Rubio, C &
Fernández, A (2019): Social
Entrepreneur: Same or Different from
the Rest?, 30(3), pp 443–459. Doi:
https://doi.org/10.1007/s11266-018-
00053-9
[28] Prabhu, G. (1999). Social
entrepreneurial leadership.
Career development international, 4,
140-145
[29] Scheiber, L. (2015). How social
entrepreneurs in the third sector learn
from life experiences. Voluntas, doi:
10.1007/s11266-015-9597-8.
[30] Ajzen, I. (1987). “Attitudes, Traits
& Actions: Dispositional prediction of
behavior in personality and social
psychology”. Advances in Experimental
Social Psychology 1(20), 1-63.
[31] Ajzen, I. (1991): “The theory of
planned behavior”. Organizational
Behavior and Human Decision
Processes, 50(2), 179-211.
15
Volunteering as an Explanatory Factor of Social Entrepreneurship: An Analysis of an…
DOI: http://dx.doi.org/10.5772/intechopen.99380
[32] Krueger, N. F., Reilly, M. D.,
Carsrud, A. L. 2000. “Competing
models of entrepreneurial intentions”.
Journal of Business Venturing 15(5/6),
411–432.
[33] Shook, C. L., Priem, R. L., McGee, J.
E. 2003. “Venture creation and the
enterprising individual: A review and
synthesis”. Journal of Management 29
(3), 379–399.
[34] Kao R.W.Y., (1993). Defining
entrepreneurship: past, present and?.
Creativity and Innovation
Managemenet, vol. 2, n° 1
[35] Guo, C, and Bielefeld, W (2015):
Social Entrepreneurship: An
Evidence-Based Approach to Creating
Social Value, John Wiley & Sons,
New Jersey
[36] Addae, AE (2018). Pathways to
sector selection: A conceptual
framework for social enterprises.
Nonprofit Management and Leadership;
28, pp. 349– 365. https://doi.org/
10.1002/nml.21297
[37] Chan, A., Ryan, S., & Quarter, J.
(2017). Supported Social Enterprise: A
Modified Social Welfare Organization.
Nonprofit and Voluntary Sector
Quarterly, 46(2), pp. 261–279. https://
doi.org/10.1177/0899764016655620
[38]Dees, JG. y Economy, P. (2001).
Social Enrepreneurship. 1-17.
Enterprising Nonprofits. A toolkit for
social entrepreneur (Dees, JG., Emerson
J. y Economy, E. eds). Wiley Nonprofit
Series.
[39] Peredo A.M. y Mclean, M. (2006).
Social entrepreneurship: A critical
review of the concept. Journal of World
Business, 41, 56-65
[40]Martin, R. y Osberg, S. (2007).
Social Entrepreneurship: The case for
definition. Stanford social innovation
review, 5(1), 28-39.
[41]Harding, R. (2004). Social
Enterprise: The New Economic Engine?.
Business Strategy Review, 15 (4), 39-43.
[42] Austin, J., Stevenson, H. y Wei-
Skillern, J. (2006). Social and
Commercial Entrepreneurship: Same,
different or both?. Entrepreneurship
Theory and Practice, 30 (1), 1-22.
[43] Leadbeater, C. (2007). Social
enterprise and social innovation:
strategies for the next ten years. A social
enterprise think piece for the Office of
Third Sector, November 2007
[44]Mair J. y Martí I. (2006). Social
entrepreneurship research: A source of
explanation, prediction, and delight.
Journal of World Business, 41, pp. 36-44
[45] Sastre-Castillo, M.A.; Peris-Ortiz, M
& Danvila-Del Valle, I (2015): What Is
different about the profile of the social
entrepreneur?. Nonprofit Management
& Leadership, 25 (4), 349-369. doi:
10.1002/nml.21138
[46] Van Slyke, D. M., and H. K.
Newman. 2006. “Venture Philanthropy
and Social Entrepreneurship in
Community Redevelopment.”
Nonprofit Management and Leadership
16 (3): 345–368.
[47]Guzman Vasques, A. y Trujillo
Dávila, M.A. (2008). Emprendimiento
social –Revisión de literatura. Estudios
Gerenciales, vol 24, n° 109 (octubre-
diciembre 2008) 105-125
[48] Eikenberry A.M. y Kluver J. (2004).
The marketization of the Nonprofit
Sector: Civil society at risk?. Public
Administration Review, March/April
2004, Vol. 64, No. 2, 132-140
[49]Dorado, S. (2006). Social
entrepreneurial ventures: Different
values so different process of creation,
no?. Journal of Development




[50] Kickul J y Lyons TS (2012):
Understanding Social Entrepreneurship:
The Relentless Pursuit of Mission in an
Ever Changing World. New York,
London: Routledge
[51] Volkmann C, Tokarski, KO y Ernst
K (2012) Background, Characteristics
and Context of Social Entrepreneurship;
in: Volkmann, C et al. (ed): Social
Entrepreneurship and Social Business: An
Introduction and Discussion with Case
Studies, Wiesbaden etc.: Springer
Gabler, pp. 3-30.
[52] Bargsted M. (2013). El
emprendimiento social desde una
Mirada psicosocial. Civilizar, 13 (25),
pp. 121-132.
[53] Andersson, F. O. (2019). The
Bumpy Road of Nonprofit Creation:
An Examination of Start-Up Problems
Encountered by Nonprofit
Entrepreneurs. Nonprofit and
Voluntary Sector Quarterly, 48(1),
pp. 194–207. https://doi.org/10.1177/
0899764018785464
[54] Asarkaya, C, Keles Taysir, N
(2019). Founder's background as a




[55]Grieco, C (2018). What do social
entrepreneurs need to walk their talk?
Understanding the attitude–behavior
gap in social impact assessment practice.
Nonprofit Management and Leadership;
29, pp. 105– 122. https://doi.org/
10.1002/nml.21310
[56]Urbano, D. y Ferri, E. (2010):
Environmental factors and social
entrepreneurship. Documents de
Treball, n° 10/3. Universitat Autónoma
de Barcelona.
[57] Ajzen, I. (2001): “Nature and
operation of attitudes”. Annual Review
of Psychology, 52, 27-58.
[58] Fishbein, M., y Ajzen, I. (1975).
Belief, attitude, intention and behaviour:
An introduction to theory and research.
Addison-Wesley.
[59] Krueger Jr., N. F., y Brazeal, D. V.
(1994). “Entrepreneurial potential and
potential entrepreneurs”.
Entrepreneurship Theory and Practice,
18, 91-104.
[60] Casrud, A.L. y Brännback, M.
(2011). Entrepreneurial motivations:
what do we still need to know?. Journal
of Small Business Management, 49 (1),
9-26
[61]North, D. C. (1990). Institutions,
institutional change and economic
performance. Cambridge University
Press, New York.
[62]North, D. C. (2005). Understanding
the process of economic change.
Princeton: Princeton University Press
[63] Tan, W., Williams J. y Tan T





[64]Urbano, D., Toledano, N. y Ribeiro
Soriano, D. (2010). Analyzing Social
Entrepreneurship from an Institutional
Perspective: Evidence from Spain.
Journal of Social Entrepreneurship, vol.
1, n° 1, pp. 54-69
[65]Hemingway, C. (2005). Personal
Values as a Catalyst for Corporate
Social. Entrepreneurship. Journal of
Business Ethics, 60 (3), 233-249
[66] Åmo, B. W. (2014). Antecedents,
prevalence and manifestations of social
entrepreneurship. International Journal
of Entrepreneurial Venturing, 6(2),
162-178.
[67] Kachlami H.M. (2014): The Likely
Determinants of Social
17
Volunteering as an Explanatory Factor of Social Entrepreneurship: An Analysis of an…
DOI: http://dx.doi.org/10.5772/intechopen.99380
Entrepreneurship and Policy
Implications. In: Lundström, A; Zhou,
C; Friedrichs, Y. and Sundin, E. (eds):
Social Entrepreneurship. Leveraging
Economic, Political, and Cultural
Dimensions. Springer, New York
[68]Moriano León, J.A., Gómez
Jiménez, A. y Bohdan Roznowski, M.L.
(2008). Validación de un cuestionario
para medir la intención emprendedora:
Una aplicación en España y Polonia.
Método, teoría e investigación en
psicología social, Morales Domínguez,
F.J. Huici Casal, C., Gómez Jímenez, A.
y Gaviria Stewart, E. Editorial Pearson
Educación, pp. 101-122
[69] Co, J and Cooper, S. (2014):
Developing Entrepreneurial Self- Efficacy
and Intent: A Case of Social
Entrepreneurship. In: Lundström, A;
Zhou, C; Friedrichs, Y. and Sundin, E.
(eds): Social Entrepreneurship.
Leveraging Economic, Political, and
Cultural Dimensions. Springer, New York
[70]Mair J., Noboa E. (2006) Social
Entrepreneurship: How Intentions to
Create a Social Venture are Formed. In:
Mair J., Robinson J., Hockerts K. (eds)
Social Entrepreneurship. Palgrave
Macmillan, London
[71]Osorio, A. (2009). Insuficiencia de
los constructor psicológicos en la
educación del altruismo. Educación y
Educadores, v. 13, n° 1, pp. 125-138
[72]Gibb, A. (1993). Enterprise Culture
and Education: Understanding
Enterprise Education and Its Links with
Small Business, Entrepreneurship and
Wider Educational Goals. International
Small Business Journal, vol. 11 n°. 3,
pp. 11-34
[73] Bird, C. y Romanelli, E. (Eds.)
(2001). The local origins of new fi rms.
In The entrepreneurship dynamic: origins
of entrepreneurship and the evolution of
industries. Stanford, CA: Stanford
University Press
[74]Zahra, S., Rawhouser, H., Bhawe N.,
Neubaum D. and Hayton, J. (2008).
Globalization of social entrepreneurship
opportunities. Strategic Entrepreneurship
Journal, vol. 2 (2), pp. 117-131.
[75] Komives, S., &Wagner, W. (2009).
Leadership for a better world:
Understanding the social model change
of leadership development (2nd ed.).
San Francisco: Jossey-Bass.
[76] Lundström, A and Zhou, Z (2014):
Rethinking Social Entrepreneurship. In:
Lundström, A; Zhou, C; Friedrichs, Y.
and Sundin, E. (eds): Social
Entrepreneurship. Leveraging
Economic, Political, and Cultural
Dimensions. Springer, New York
[77] Richomme-Huet, K. and de
Freyman, J. (2014): What Sustainable
Entrepreneurship Looks Like: An
Exploratory Study from a Student
Perspective. In: Lundström, A; Zhou, C;
Friedrichs, Y. and Sundin, E. (eds):
Social Entrepreneurship. Leveraging
Economic, Political, and Cultural
Dimensions. Springer, New York
[78] Singh Ghura, A. (2017). A
Qualitative Exploration of the
Challenges Organizations Face while
Working with Generation Z
Intrapreneurs. Journal of
Entrepreneurship and Innovation in
Emerging Economies, 3 (2), pp. 105–
114. doi:10.1177/2393957517711306
[79] Erkut, B. (2021). Reconciling
Corporate Entrepreneurship and
Product Innovation: An Evolutionary
Economic Overview. Anemon Muş
Alparslan Üniversitesi Sosyal Bilimler
Dergisi, 9 (2) , 519-528. doi: 10.18506/
anemon.762870
18
Next Generation Entrepreneurship
